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“A true friend is one who grabbed your hand and touches your heart” 
(Mahatma Gandhi) 
“All people do not have to be embarrassed because he had made 
a mistake, for he was wiser than before.” 
( Kahlil Gibran) 
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 This research is aimed at describing the types of non-observance maxims, and the 
intentions of non-observance maxims. 
The type of this research was descriptive qualitative research which the 
researcher used documentation method as the method of collecting data. The data of this 
research were dialogues which contain non-observance maxims that were found in The 
Death of Salesman drama script.  
The result of this research showed that firstly, the types of non-observance in The 
Death of a Salesman drama script used by the characters were flouting of maxims, 
violating of maxims and suspending of maxims. Secondly, the speaker’s intentions of non-
observance maxims were requesting, suggesting, alerting, warning, refusing, and 
disagreement utterance.   
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